Yorkshire Trike Tours

COVID-19 How we are handling it
Its good to be looking forward to getting back! We hope to be fully open and able to start trike tours again, from
the beginning of June, following the government easing of restrictions. We continue to monitor and work within
government guidelines and have robust safety measures in place.
The trike is thoroughly cleaned, between tours, and all clothing and equipment that we supply is kept clean and
sanitised. We ask our guests to arrive 10-15 minutes before their tour begins, to enable us to complete the following
COVID safety briefing.
On arrival both guests and chauffeur sanitise their hands. We offer a choice of under helmet protection and a new
bandana mask, for each person; the wearing of which is advisory. Guests may take the bandana away with them, after
the tour. Your chauffeur will demonstrate how to wear the motorcycle helmet. All helmets are fi tted with clear visors,
which are lowered when touring and sanitised before and after each tour. Our usual safety briefi ng routine will then
commence.
One of our new safety measures is the new ‘Trikateers Care Kit’, consisting of essential hygiene items to use whilst
touring, ensuring you can relax and enjoy your trike experience in total comfort and safety. During these times we
recommend customer guests wear their own jackets, however, we carry spare waterproofs.

Trikateers Care Kit (Left to Right above) 1.Skullcap 2.Lightweight Gloves 3.Thermal Gloves 4.Hand Towel
5.Tissues 6.Hand Sanitiser 7.Sunglasses 8.Nose/Mouth/Head Bandana
9.Lapstrap Extender 10.Foil Blanket 11.Over-Boots 12.Rain Poncho

COVID-19 Guidelines & Reassurance
The government requires us to have contact details for ALL our customers, to
enable the Track and Trace procedure to work effectively and safely. I
f you live at a different address to your fellow passenger we need both! If your
contact details change, before your tour, again please tell us.
The Track and Trace system is mandatory and will remain so for most of this year.
1.We may have to live with COVID19 for months or years. Let’s not deny it or panic. Let’s learn to
live with the facts.
2. The best weapon we have, so far, is the vaccine. You will be asked, at the time of booking, if you
have had yours yet! If you haven’t, when we ask, but subsequently receive one, please let us know,
before your tour. Not having had a vaccine does not preclude you from taking a tour with us.
3. Washing hands and maintaining a one -metre+ physical distance is one the simplest and best
methods for your protection.
4. It is very important that you get in touch with us, should you come into contact with someone
diagnosed with, or showing symptoms of COVID 19, anytime up to 14 days before your tour date.
We can always rearrange your tour but we must keep each other safe and well.
5. Our chauffeur and anyone he lives with has been vaccinated.
6. Be assured that any equipment you use or sit on has been cleaned and sanitised.
7. We have plenty of sanitiser, so use every opportunity to take advantage of it during your tour,
especially before and after any refreshment or comfort breaks.
8. You will be given gloves to keep your hands warm, but still wash or sanitise your hands, when
necessary.
9. The COVID 19 virus doesn't hang in the air for long. This is a respiratory droplet infection that
requires close contact. Your tour is in the fresh outdoors !

Live life sensibly and to the fullest. Be smart and stay informed!
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